Holidays - Reduced Service Schedule
Informacion sobre los dias festivos: horario de servicio reducido / Théng Tin Ngay Lé — Giam Lich Trinh Dich Vu

Weekend Level of Service

New Year’s Day, Martin Luther King, Mardi Gras, Good Friday, Memorial Day,

Thanksgiving, Christmas Day and New Year's Eve

Juneteenth, Independence Day, Labor Day, Thanksgiving Day, Day after

Servicio de fin de semana

Ap Dung Miic Dich Vu Cuéi Tuan

Afio Nuevo, Dia de Martin Luther King, Mardi Gras, Viernes Santo, Dia de los Caidos,

Juneteenth (Dia de la Emancipacion), Dia de la Independencia, Dia del Trabajo,

Accién de Gracias, el Dia Después de Accion de Gracias, Navidad y Nochevieja

Ngay Dau Nam Mai, Ngay Martin Luther King, Ngay Mardi Gras, Th Sau Tuan Thanh,

Ngay Lé Chién Si Tran Vong, Ngay 19 Thang 6, Ngay Ddc Lap, Ngay Lao Dong,

Ngay Lé Ta Gn, Ngay Thit Sau Den Toi, Ngay Giéng Sinh Va Dém Giao Thura

What to Pay
Qué pagar /Gia Vé
Bus, Streetcar Bus & o yt, Ta y
1-Day Jazzy Pass $3.00 Vé Jazzy 1 Ngay $3.00
1-Day Priority Pass $0.80 Vé Uu Tién 1 Ngay $0.80
1-Day Youth Pass $1.00 Vé Thanh Nién 1 Ngay $1.00
3-Day Jazzy Pass $8.00 Vé 3 Ngay $8.00
7-Day Jazzy Pass $15.00 Vé 7 Ngay $15.00
31-Day Jazzy Pass $45.00 Vé Jazzy 31 Ngay $45.00
31-Day Priority Pass $14.00 Vé Uu Tién 31 Ngay $14.00
31-Day Youth Pass $18.00 Vé Thanh Nién 31 Ngay $18.00
Single-Ride* $1.25 Xe Di Mot Lan* $1.25
Single-Ride Priority* $0.40 Xe Uu Tién Di M6t Lan* $0.40
Single-Ride Youth* $0.50 Xe Thanh Nién Di Mot Lan* $0.50
Regional Ride $6.00 Xe Khu Vuyc $6.00
Children 5 and younger FREE FREE Tré Em 5 tudi tré xuéng MIEN PHi | MIEN PHi
*Single ride fares include two hour transfer *Gia vé mot chuyén bao gém hai tiéng di chuyén
e
Jazzy Pass de 1 dia $3.00
Pase Priority de 1 dia $0.80
Pase de 1 dia para jévenes $1.00
Pase de 3 dias $8.00
Pase de 7 dias $15.00
Jazzy Pass de 31 dias $45.00
Pase Priority de 31 dia $14.00
Pase de 31 dias para jovenes $18.00
Viaje de una via* $1.25
Viaje de una via Priority* $0.40
Viaje de una via para jévenes* $0.50
Viaje Regional $6.00
Nifios de 5 afos o menores GRATIS GRATIS

*Las tarifas de viajes de una via incluyen dos horas de transferencia.

Points of Interest

Punto de interés / Diém ua thich

Attractions

Served by Line

African American Museum of Art,
Culture, and History

Aquarium of the Americas
Audubon Zoo

Louisiana State Museum - Cabildo
Civil War Museum

Contemporary Arts Center
Convention Center (Ernest N. Morial)
Edgar Degas House

Fairgrounds and Racetrack

Gallier Hall

Garden District

Harrah's Casino

IMAX Theater

Jazzfest

Lakefront Arena

Louisiana Children's Museum

Mahalia Jackson Theater of the
Performing Arts

National World War Il Museum

New Orleans Jazz Museum
- 0ld US Mint

New Orleans Museum of Art
0gden Museum of Southern Art
Pontchartrain Center

Louisiana State Museum
- The Preshytere

Rivertown (Kenner)
Saint Louis Cathedral
Saint Patrick's Church
Smoothie King Center
(New Orleans Pelicans)

Southern Food & Beverage Museum

Superdome (New Orleans Saints)

Treasure Chest Casino
Government

Kenner City Hall

Jackson Barracks

(Louisiana National Guard)
Jefferson Parish Courthouse
NASA Michoud Assembly Facility

New Orleans City Hall & Civil Court

Orleans Parish Criminal Court
Regional Planning Commission
US Marine Corps Support Facility
US Social Security Administration
Grocery Stores

Breaux Mart, Magazine Street

Robert's Fresh Market,
Allen Toussaint Boulevard

Robert's Fresh Market,
S. Claiborne Avenue

Robert's Fresh Market,
St. Claude Avenue

Rouse's Supermarket, French Quarter

12,91

47,48

11,12, 31, 32, 57
49

11,12

11,12

W1, W2, W3, W10
91

31,91

11,12

11,12, 91
47,48, 49
47,48, 49
31,48, 91

55, 57, 66

1

8, 32, 46, 51, 52, 55, 61,

62, 91
11,12

49, 80

31,48, 91
11,12
201

49

201
49
49

49, 51, 52, 57, 84, 91, 103-0,
114A, 1148, E2, W2, W3

57, 91

49, 51, 52, 84, 91, 103-0,
114A, 114B, E2, W2, W3

201

201
8

W10
67

49, 51,52, 91, 103-0, 114A,

114B, E2, W2, W3
3,94, E2

45, E1

103

11, W2, W3
1,27

45
3,12, 51,53

8, 55, 80
49

Rouse's Supermarket, Baronne Street

Rouse's Supermarket, Franklin Avenue

Rouse's Supermarket,
General De Gaulle

Rouse's Supermarket,
N. Carrollton Avenue

Rouse's Supermarket,
Tchoupitoulas Street

Save-A-Lot, Almonaster Avenue
Save-A-Lot, S. Carrollton Avenue
Save-A-Lot, S. Claiborne Avenue
Save-A-Lot, Paris Avenue

The Fresh Market, St. Charles Avenue
Walmart Supercenter, Behrman Place
Walmart Supercenter, Bullard Avenue

Walmart Supercenter,
Chef Menteur Hwy

Walmart Supercenter,
Tchoupitoulas Street

Whole Foods, Broad Avenue
Whole Foods, Magazine Street
Winn-Dixie, Holiday Drive
Winn-Dixie, N. Carrollton Avenue
Winn-Dixie, Tchoupitoulas Street
Walmart at W. Judge Perez
Shopping

Canal Place Shopping Center
Esplanade Mall

French Market

Jax Brewery

Oakwood Mall

Riverwalk Outlet

The Mall

Park Plaza

12, 57,91, 103-0, 114A,

114B, W2, W3
55, 57

105, 114A, 114B
31,32,48

8

57, 84

3,52

27,57

52

12,27

105, 114A, 114B
66, 68

9, 31,55

11,27,91

9,32,47,48

1

105, 114A, 114B
31,32,48
27,91

86

11,47, 48, 49
201

47,48, 49, 80
47,48, 49

103, 105, 114A, 114B

47,48, 49
86
86

Hospitals

Children's Hospital

Kenner Regional Medical Center
Ochsner Baptist Hospital
Ochsner Medical Center

New Orleans East Hospital
Touro Infirmary

Tulane Medical Center

University Medical Center
Veterans Administration Hospital
St. Bernard Parish Hospital

11,31,32

201

9, 51, 57

3

9, 61, 62, 66, 67, 68
12,27

3,8, 11, 32, 51, 52, 57, 61,
62, 84, 103-0, 114A, 114B,

W2, W3
3,47, 48, 84
3,47, 48, 84
86

Health Clinics
Common Ground Health Clinic, Algiers

Community Health Center,
Village de I'Est

Daughters of Charity Health Center,
Bywater

Daughters of Charity Health Center,
Gentilly

Daughters of Charity Health Center,
Carrollton

Daughters of Charity Health Center,
New Orleans East

EXCELth Health Center, Algiers
EXCELth Health Center, Gentilly

EXCELth Health Center,
New Orleans East

105, 114A, 114B
61, 67

9, 61, 62, 66, 67, 68

103
31,94

9, 61, 62, 66, 67, 68

Ways to Pay
Formas de pagar/ Hinh thi'c thanh toan

Buy a mobile ticket through the Le Pass Mobile App. The app
is free to download in the Google Play and Apple App stores.

Jazzy Pass works on all RTA buses, streetcars, and ferries.
Available at RTA’s main office, online for delivery at norta.com/
store, select retail locations, view list at norta.com/retailers,
and Ticket Vending Machines (TVMs).

Or you can buy one-way fares and one-day passes with cash
on the bus (exact change).

RTA fareboxes accept bills up to $20 and RTA tokens. Change
is provided in the form of an RTA Change Card good for
future rides on RTA.

The Regional Ride is a 24-hour fare that allows riders to
easily transfer between RTA and JP Transit (Jefferson Transit)
lines without having to purchase separate fares. The Regional
Ride is $6 and is available for purchase on RTA and JP Transit
vehicles and on RTA's Le Pass app.

El Jazzy Pass funciona en todos los autobuses, tranvias

y transbordadores de la RTA. Esta disponible en la oficina
principal de la RTA, en linea para entrega en norta.com/
store, en ciertas tiendas minoristas participantes (vea la lista
en norta. com/retailers) y de maquinas expendedoras de
boletos (TVM).

Igual puede comprar boletos de ida y pases de un dia con
efectivo en el autobus (use el cambio exacto)

Las cajas de tarifas de la RTA aceptan billetes de hasta $20,
asi como los tokens de la RTA. La RTA da cambio en forma
de una Tarjeta de Cambio (Change Card) de la RTA, la cual es
vélida para viajes futuros en la RTA.

El Regional Ride es un boleto de 24 horas que permite a
los pasajeros trasladarse facilmente entre las lineas RTA y
JeT (Jefferson Transit) sin tener que comprar boletos por
separado. El Regional Ride cuesta $6 y esta disponible para
su compra en los vehiculos RTAy JeT, y en la aplicacion Le
Pass de la RTA.

Jazzy Pass sir dung dugc trén tat ca cac xe buyt, xe dién va
pha ctia RTA. C6 san tai van phong chinh ctia RTA, giao hang
truc tuyén tai norta.com/ store, mot s6 dia diém ban 1& chon
loc, xem danh sach tai norta.com/retailers va Mdy Ban Vé
(Ticket Vending Machine, TVM).

St. Thomas Health Center, 1
Magazine Street

Tulane Health Center, N. Broad Avenue
Parks and Memorials

32,94

Audubon Park 11,12, 31, 32, 57
Audubon Louisiana Nature Center 9, 61, 62, 66, 67, 68
City Park 27, 31,48, 91
Jackson Square 49

Joe Brown Park 9, 61, 62, 66, 67, 68
Katrina Memorial 27,45, 47

Louis Armstrong Park 8, 46, 55, 91

Woldenberg Riverfront Park 49
Public Libraries
Algiers Regional Library

105, 114A, 114B

Alvar Branch 8
Central City Branch 57, 91
Children's Resource Center 9,11
Cita Dennis Hubbell Branch 103

East New Orleans Branch
Gretna (Jefferson Parish System)

9, 61, 62, 66, 67, 68
W2, W3

8, 51, 52, 57, 61, 62, 84, 103,

Main Library, Loyola Avenue 103-0, 114A. 1148, W2, W3

Martin Luther King Branch 84

Mid-City Branch 31,47

Milton H. Latter Branch 12

Norman Mayer Branch 9,31

Nix Branch 12, 32

North Kenner (Jefferson Parish System) = 201

Robert E. Smith Branch 45

Rosa F. Keller Branch 9

RTA Administrative Office 9, 47,48

RTA ID Center

(Reduced Fare ID cards) 9,47, 48

Algiers Point Ferry Terminal 103

Canal Street Ferry Terminal 47,48, 49

Lakefront Airport 60

Louis Armstrong New Orleans

International Ai?port 201, 202

Union Passenger Terminal gggsclvzszw? 114A, 1148,

Walkertown Transit Terminal W2, W10

Wilty Transit Terminal, Gretna W3

Baptist Seminary 9, 31,80

Delgado Community College, 97 91

Main Campus ’

Delgado Community College,

Wegtbank Campus ! ‘ 103,105

Dillard University 9, 31,55

Loyola University 12, 57

LSU School of Dentistry 31

Notre Dame Seminary 3

Our Lady of Holy Cross College 105, 114A, 114B
hern University of New Orlean

?SOlTIEIOe) University of New Orleans 55, 57

Tulane University 12, 57

University of New Orleans 52,55

UNO Technology Park 52, 55, 56

Xavier University 3,27, 31, 32,52

Nunez Community College 86

Hodac ban c6 thé mua vé mét chiéu va vé mét ngay bang tién
mat trén xe buyt (thay déi chinh xac).

Hop vé RTA chap nhan td tién ménh gia 1én dén $20 va token
RTA. Thay déi dugc cung cap dudi dang Thé Thay D6i RTA dé
strdung trong tuong lai trén hé théng ctia RTA.

Regional Ride la vé 24 gi& cho phép hanh khach dé dang
chuyén tuyén gilra cac tuyén RTA va JeT (Jefferson Transit)
ma khong can phai mua vé riéng. Regional Ride c6 gia la $6
va ¢6 s&n dé mua trén cac phuong tién RTA va JeT, tai cac
may ban vé RTA va trén Uing dung Le Pass clia RTA.

How to Pay
Como pagar / Cach Thic Thanh Toan

Always pay your fare when you board. Pay with your Jazzy
Pass, exact change (drivers do not carry cash), token, Le Pass
app, or Transit app. Show your activated Le Pass app ticket to
the driver. RTA passes are valid for use on all buses, streetcars,
and ferries. See “How to Pay” on RTA's website for more
information, norta.com.

Siempre pague su tarifa al abordar. Pague con su Jazzy Pass,
cambio exacto (los conductores no llevan efectivo), token o
mediante la aplicacién Le Pass. Muestre su boleto activado
en la aplicacién Le Pass al conductor. Los pases de la RTA
son validos para su uso en todos los autobuses, tranvias y
transbordadores. Consulte “Coémo pagar” en el sitio web de
la RTA para obtener mas informacién, norta.com.

Ludn thanh toan gia vé khi ban 1én xe. Thanh toan bang
Thé Jazzy clia ban, ding sé tién (tai xé khong mang theo
tién mat), token hodc (ing dung Le Pass. H.y xuat tr.nh vé
trén Ung dung Le Pass d. dugc kich hoat clia ban cho tai
x€. Cac thé RTA sé co hiéu luc st dung trén tat ca xe bu.t,
xe dién mat dat, va pha. Hy xem phan “Céach Thiic Thanh
Toan” trén trang web cGia RTA dé biét thém thong tin, dia
chi: norta.com.

Online Trip Planning
Planificacién de viajes en linea / Lén Ké Hoach Cho
Chuyén Di Truc Tuyén

Use our trip planner to plan trips throughout the Metro
New Orleans area. Trip Planner provides details on transit
stops, routes, and schedules. Trip Planner provides service
alerts for service disruptions, bus and streetcar arrival
times, and offers alternate travel options, which includes
fastest option feature.

Utilice nuestro planificador de viajes para planificar viajes
por toda el area metropolitana de Nueva Orleans. Trip
Planner brinda detalles sobre paradas, rutas y horarios de
transito. Trip Planner roporciona alertas de servicio para

las interrupciones del servicio, los horarios de llegada de
autobuses y tranvias, y ofrece opciones de viaje alternativas,
incluso la caracteristica de mostrar la opciéon mas rapida.

Hay st dungtrinh lén ké hoach chuyén di cla ching téi dé
Ién ké hoach cho céc chuyén di khdp khu vuc Metro New
Orleans. Trinh Lén K& Hoach cung cép chi tiét vé cac diém
dung chuyén tuyén, cac tuyén dudng ciing nhu lich trinh.
Trinh Lén K& Hoach cung cap cac canh bao dich vu vé trudng
hop gian doan dich vy, thai gian dén bén cla xe buyt va xe
dién mat dat, déng thai cung cap cac tuy chon di chuyén
thay thé, bao gom tinh nang tuy chon nhanh nhat.

Le Pass Mobile App

La aplicacion mévil Le Pass/ Ung Dung Di Déng Le Pass

Le Pass, RTA’'s new mobile ticketing application, is available in
the Google Play and Apple App stores. Riders can purchase
all fare types, plan their trips, and see real-time arrival
information within the app.

Le Pass, la nueva aplicacién mévil de emisién de boletos de
la RTA, esta disponible en las tiendas Google Play y Apple
App. Los pasajeros pueden comprar todos los tipos de tarifas,
planificar sus viajes y ver informacién de llegada en tiempo
real dentro de la aplicacion.

Le Pass, (ing dung dat vé trén di ddng mai cGa RTA, c6 sdn
trong céc ctia hang Google Play va Apple App. Ngudi di co
thé mua tat ca cac loai gia vé, [én ké hoach cho chuyén di cla
ho va xem thong tin dén bén theo thai gian thuc trong ting
dung.

Other Mobile Apps

Otras aplicaciones méviles / Cac Ung Dung Di Péng
Khac

RTA has partnered with Transit App offering riders more
options to plan, track, and pay for trips.

La RTA se ha asociado con Transit App, que ofrece a los usuarios
mas opciones para planifi car, rastrear y pagar sus viajes.

RTA d. hgp tac véi Ung Dung Van Chuyén (Transit App) dé
cung cap cho hanh khéach thém nhiéu lua chon dé 1ap ké
hoach, theo d.i, va thanh toan cho cac chuyén di.

Accessibility
Accesibilidad / Kha Nang Truy Cap

All RTA bus and streetcar lines are now ADA-accessible. Visit
norta.com/accessibility for more information. Timetables
are available in alternative formats at norta.com. If you need
assistance, contact Rideline at 504-248-3900 (voice) or TTY:
504-827-7832.

Todas las lineas de tranvias y autobuses de la RTA ahora son
accesibles segun los criterios de la ADA para personas con
discapacidades. Visite norta.com/accessibility para obtener
mads informacién. Los horarios estan disponibles en formatos
alternativos en norta.com. Si necesita ayuda, comuniquese
con Rideline, llamando al 504-248-3900 (voz) o para TTY al
504-827-7832 para los pasajeros con discapacidad auditiva.

Tat ca cac tuyén xe buyt va xe dién ctia RTA hién déu cé thé
dugc truy cap bang ADA. Hay truy cap norta.com/accessibility
dé biét thém théng tin. BAng gid ludn cé sdn & nhiéu dinh
dang thay thé tai dia chi norta.com. Néu ban can ho trg, hay
lién hé vai Rideline theo s6 504-248-3900 (goi thoai) hodc
TTY/ Danh Cho Ngudi Khiém Thinh theo s6 504-827-7832.

Rules and Courtesies
Reglas y cortesias / Quy tic va phép lich su

Help keep us all safe by following rules and being kind to others.

Ayudenos a mantenernos a todos seguros siguiendo las
reglas y siendo amable con los demas.

Gilip gilt an toan cho tat ca chiing ta bang cach tuan theo céc
quy tac va ton trong ngudi khac.

How to Transfer
Como hacer una transferencia/ Cach chuyén tuyén

A Jazzy Pass or Le Pass mobile ticket makes transfers easy.

El boleto electrénico Jazzy Pass o Le Pass facilita las
transferencias.

Thé Jazzy Pass hodc vé di dong Le Pass giup viéc chuyén
tuyén trd nén dé dang.

Security
Seguridad/ An Toan

In an emergency, always call 911. For everything else,
including unsanitary conditions, vandalism, harassment or
anything making another passenger feel unsafe, contact
customer service at 504-248-3900. Security situations are
immediately reported to RTA Transit Police.
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En caso de emergencia, siempre llame al 911. Para todo

lo demads, incluidas las condiciones anti-higiénicas, el
vandalismo, el acoso o cualquier cosa que haga que otro
pasajero se sienta inseguro, comuniquese con el servicio de
atencién al cliente llamando al 504-248-3900. Las situaciones
de se-guridad se informan inmediatamente a la Policia de
Transito de RTA.

Trong trudng hgp khan cap, luén goi 911. B8 véi cac trudng
hop khac, bao gém diéu kién mat vé sinh, pha hoai, quay roi
hodc bat ct hanh déng gi khién hanh khach khac cadm thay
khéng an toan, hay lién hé véi bo phan dich vu khdch hang
theo s6 504-248-3900. Cac tinh huéng an ninh ngay lap tuc
dugc bao cdo cho Canh Sat clia Van Tai RTA.

Bicycles
Bicicletas/ Xe dap

Find guidelines for safely bringing your bike aboard at
norta.com/bikes

Encuentre pautas para llevar su bicicleta a bordo de manera
segura. norta.com/bikes

Tim hiéu cac hudng dan dé mang xe dap cia ban 1én xe mot
cach an toan. norta.com/bikes

Text your bus stop ID number to 41411 to get real-time
bus arrival times on your mobile device.

Transit Alerts: Get service alerts and rider news by email or
text. Register at norta.com or text RTA Updates to 41411.

Envie un mensaje de texto con el nimero de
identificacion de su parada de autobus al 41411 para
obtener horas de llegada de autobuses en tiempo real en su
dispositivo mévil.

Alertas de transito: Reciba alertas de servicio y noticias
para pasajeros por correo electrénico o mensaje de texto.
Registrese en norta.com o envie el mensaje de texto
RTAUpdates a 41411.

Nhan s6 ID diém dirng xe buyt dén 41411 dé biét thai gian
dén bén cla xe buyt theo thoi gian thuc trén thiét bi di dong
cla ban.

Transit Alerts: Nhan thong bao dich vu va tin tdic vé ngudi
lai qua email hodc tin nhan.

Canh Bao Chuyén Tuyén nhan canh bao dich vu va tin tuic
tU ngudi di qua email hodc tin nhan van ban. Dang ky tai
norta.com hoac nhan RTAUpdates dén 41411.

RTA Customer Service
Servicio al Cliente de la RTA / Ban Dich Vu Khach Hang
RTA

Rideline at 504-248-3900 or
norta.com/Customer-Service

Daily Hours: 5:00 am to 8:00 pm
TTY/ Hearing Impaired: 504-827-7832

RTA Main Office - Pass Sales
Oficina principal de RTA - Venta de pases / Van Phong
Chinh Cia RTA - Ban Thé

2817 Canal St, New Orleans

Purchase RTA Jazzy passes or register for a reduced
fare card.

Compre Jazzy pases de la RTA o registrese para obtener

una tarjeta de tarifa reducida.

Mua thé RTA Jazzy hodc dang ky dé€ nhan thé vé da
dugc gidm gia.

Monday-Friday, 8:30 am to 4:30 pm.
504-248-3900

Nearest Canal Streetcar Stop: White Street
Nearest Bus Stop: Line 94 - Broad at Broad & Canal.

RTA’s Lost & Found

Objetos perdidos y encontrados de RTA / Luu Trit D6 Vat

Thét Lac Ciia RTA
2817 Canal St, New Orleans
Monday-Friday, 8:30 am to 4:30 pm.

norta.com
Rideline: 504-248-3900

RTA Website
norta.com

Le Pasy App
Plan. Pay. Ride.

 Real-time information
¢ Mobile payment
e Plan trips

- —
Where do You want to go?

My Tickets
4 Buyanew ticket

Favorites

Download &2 Pass | * ==

& Work
Tap to set

39 Sync Calendar
Easily navigate to all your events

e
Directions

# Download on the
L ¢ App Store
GETITON
® Google Play

FOR MORE INFORMATION

Call
Call Rideline at
504-248-3900

N

Text

Get Text Updates

Text RTA Updates
to 41411

Online
Go to norta.com/service for
info on route changes
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New Orieans
Transit Map

The Regional Transit Authority provides
safe, dependable, efficient bus, streetcar,
and ferry transportation services to the
residents of and visitors to the greater
New Orleans region.
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Bus Lines /

Lineas de Autobus
Cac tuyén xe buyt

@ Tulane - Elwood Morrison - Bullard
St Claude - Arabi Morrison - Owl
@ Broad-Napoleon Hayne Loop

@ Magazine Michoud Loop

| RTA 2 System Map

©) Leonidss - Gently @) Desire - Lovisa See Interactive Maps at norta.com and on the RTA Le Pass App.

@ Leonidas - Tremé Galvez - Lower 9th
Lakeview Loop St Maurice - Chalmette Call Rideline at 504-248-3900 for more information.
(51) st. Bemard - Claiborne Jackson - Esplanade For Arrival Times, text NORTA# and the STOP ID to 41411.
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